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THE EUROPEAN BUSINESS AWARDS

Euro ean The European Business Awards exists to recognise and reward

O iUSI“gS% European Union. It is the showcase of Europe’s skills, achievements
O waras and innovations in the field of business. It provides the benchmark,

inspiration and example for all others... it is a hallmark of excellence.

excellence, best practice and innovation in companies across the

The European Business Awards recognises business excellence from
all industry sectors, embracing businesses of all sizes and ages from
all 27 European Union countries. Every successful company has
unique skills and characteristics that make it great.
From people to processes, from ideas to products...

HIGH PROFILE

The European Business Awards are high profile — 270 of Europe’s key
newspapers and business publications covered the 2008 European
Business, along with numerous radio and television stations and

hundreds of websites, reaching more than 30 million business people

throughout Europe. To have the

opportunity to receive

a coveted 2009 Ruban
d’Honneur or win a European
Business Award enter your

“The European Business Awards is a great organisation now.

platform for recognising European business Visit

businessawardseurope.com
or complete and return the

entrepreneurs to established brands that attachecli: Registration
orm.

success at all levels, from vibrant new
demonstrate how they seek to constantly
add value to the customer”

JEAN-PAUL VOTRON, CEO, FORTIS
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ABOUT THE AWARDS

The competition is free to enter and open to organisations of all sizes
and from any industry sector.

The European Business Awards programme serves three purposes
for the European business community:

o It provides examples for the business community to
aspire to
It celebrates and endorses individual and
organisational success
It provides case studies and content for learning
from these exceptional organisations

Advisory board members and judges of the European Business
Awards range from José Maria Aznar, Former Prime Minister of Spain
and Wim Kok, Former Dutch Prime Minister, to Jean Paul Votron,
Chief Executive of Fortis and Professor Gilbert Lenssen, President
European Academy for Business in Society.

The rigorous and well respected judging process has established the
European Business Awards as one of the most sought after accolades
in Europe.

Winning a Ruban d’"Honneur brings respect and admiration from the
business community.

The European Business Awards is a self funding venture set up and
run with the support of forward thinking organisations including:
RSM International and Atradius. Our supporters believe it is important
to promote and endorse business success across the European Union
for our long term prosperity.

An innovative, strong and thriving business community makes a
successful and prosperous Europe.
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JUDGING PROCESS

40 leading business and establishment figures, industrialists,
thought leaders, public servants, academics and entrepreneurs
from across Europe make up the judging panels.

The judging is a multilayered process. All written submissions
are scored against set category criteria and the guiding
principles of the Awards. From these submissions, 10
companies in each of the 11 categories are selected to receive
the accolade of Ruban d'Honneur.

Ruban d'Honneur recipients are then invited to make a
presentation, in person, to the judging panels, that will meet
in Rome in January 2009. Based on the presentations and
written submissions the judging panels select an overall winner
in each of the categories. Ruban d"Honner recipients will be
honoured and the names of the Award winners revealed
before 400 of Europe's top business leaders, entrepreneurs,
business commentators and media at an Awards ceremony
in Rome on Tuesday, 7 April 2009.

GUIDING PRINCIPLES

The demonstration of commercial
success in the relevant market or
sector

The pursuit of performance
improvement and development, from
products through to processes

Demonstration of conduct or
behaviour that respects legislation,
the environment and the rights of
all stakeholders




ENTRY PROCESS

register to enter

@ Enteringthe Awards is free and you can enter as many categories
asyou wish.

WHY ENTER?
European

O BUSI“GSS Identify the category or categories you wish to enter and complete
the attached Registration Form and return it to:

O Awa rds ™ The Entries Team
The European Business Awards

9 The Leathermarket

Weston Street

London

SE1 3ER

United Kingdom

or e-mail: info@businessawardseurope.com
or fax to: +44 (0) 207 234 3536

When registering you can choose to have feedback from the judges.
This is a four page document outlining the relative performance of your
entry in relation to the rest of the competitors. Many organisations find
feedback a useful benchmark to measure their performance in the
competition. The charge for a feedback report is€200 per category.
@ Once your Registration Form has been received and processed, Entry
Forms will be sent out to you straight away. The Entry Forms contain a
series of questions relating to your business and the category you have

entered. You will need to return your completed Entry Forms by the
closing date of 12.00pm GMT, 31 October 2008.

Entering the European Business Awards tells all
stakeholders how confident and proud you are of
your achievements.

The judging panel meets in November to evaluate the entries received.
All entrants will be notified of the results with the announcement of
the recipients of the 2009 Ruban d'Honneur taking place on 27 November
2008.

)

Recipients of the Ruban d’Honneur join an elite group
of businesses holding this respected and coveted

e - L. If you are selected as a Ruban d'Honneur recipient you will be invited to
accolade. Recognition and success in the competition y ety

make a presentation, in person, to a panel of judges in January 2009.

brings high levels of exposure and acclaim for your The presentation and original written submission will be used by the judges

organisation. in deciding who the individual category award winners will be.
. 3 All Ruban d'Honneur recipients will be invited to attend the Awards

En_terlng the Awards enables you to associate and presentation ceremony in Rome, on 7 April 2009.

align with Europe’s commercial elite.

Success in the Awards offers extensive networking, Research showed that English is recognised as the prevailing and most

interaction and Iearning with Europe’s most successful widely understood second language in use in business across Europe. As

businesses. such, the entire Awards programme - the entry and judging processes

and the Awards ceremony - will be conducted in the English language.
Entering the Awards is free.
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THE CATEGORIES
European

OBUSineSS THE BUSINESS OF THE YEAR AWARD
Open to all companies, this Award will be presented to the organisation that can best demonstrate REGISTER NOW

O Awards b exceptional financial returns, strong growth and innovative strategies, plus market leadership
in its sector. TO RECEIVE

THE BUSINESS LEADER OF THE YEAR AWARD NOBRENTRY
This Award is by nomination only, and will be presented to the outstanding individual who has FORMS!
best demonstrated exceptional leadership and vision. The judges will look for evidence
of how, under the leadership of the entrant, the organisation has significantly improved
performance for its stakeholders - employees, customers, suppliers and shareholders.

THE RSM INTERNATIONAL ENTREPRENEUR OF THE YEAR AWARD
This Award will be presented to the outstanding individual who can best demonstrate exceptional
vision and leadership in the establishment and development of an owner-led business.

The judges will look for clear identification of the market opportunity, an innovative approach
and evidence of strong financial performance in terms of sales and profit growth.

THE BUSINESS INNOVATION OF THE YEAR AWARD

This Award will be presented to the organisation that can best demonstrate a proven ability
to create, grow and develop innovations or processes that substantially improve the commercial
performance or prospects of the company. The application can be based on the development
of a specific project.

"I have the highest
opinion of the European
Business Awards. It is a

great initiative to promote

THE ATRADIUS GROWTH STRATEGY OF THE YEAR AWARD the values and principles
This Award will be presented to the organisation that can best demonstrate an organic growth we believe in: liberty,
strategy (rather than merger and acquisition activity) that has achieved outstanding levels of

sales, profit and market share improvement. democracy, freedom of

speech, open markets
THE AWARD FOR CORPORATE SUSTAINABILITY
This Award will be presented to the organisation that can best demonstrate a company-wide
commitment to Corporate Sustainability. The judges will look for evidence of a clearly expressed JOSE MARIA AZNAR, FORMER PRIME
and widely communicated corporate sustainability strategy with a main focus on actions MINISTER OF SPAIN
launched to manage risk prevention from a commercial, environmental, governance and social
development perspective above and beyond the requirements set by legislation.

and open societies."
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THE CATEGORIES (continued)

THE AWARD FOR ICT EFFECTIVENESS

This Award will be presented to the organisation that can best demonstrate how it has
effectively used information and communication technology to create a significant competitive
advantage in its market. The application can be based on a specific project or an organisational
wide initiative in any area or aspect of its business, from new product development through
to sales or customer management. Evidence is required of a well thought through and
executed strategy, addressing not only the deployment of the technology, but also its
effective uptake by employees and stakeholders.If you are a supplier of technology, please
note that you are able to enter jointly with a client, in order to meet the judging criteria of
detailing the competitive/operational advantage and the results of the implementation.

THE EMPLOYER OF THE YEAR AWARD

This Award will be presented to the organisation that can best demonstrate how, through
well adopted company values, the provision of stimulating and supportive workplaces and
the active development of all employees, it has applied its human and supporting resources
to achieve commercial success.

THE ENVIRONMENTAL AWARENESS AWARD

Judges of this Award will look for the organisation that can best demonstrate a company-
wide commitment to minimising its impact on the environment and significant success in
minimising its carbon footprint. Judges will be looking for evidence of a clearly articulated
and widely communicated environmental strategy embedded into the company’s business
practices together with examples of policies that improve business performance. Judges
will also look for measurable evidence of how the organisation has reduced its carbon
footprint.

THE AWARD FOR CUSTOMER FOCUS

Open to all companies, this Award will be presented to the organisation that can best
demonstrate that it has the customer at the heart of its business and deploys and manages
its resources to most effectively meet the needs of its customer base.

THE MARKETING STRATEGY OF THE YEAR

This Award will be made for a specific marketing campaign in the period 1 Jan 2007 to 30
June 2008 that has achieved high levels of commercial success for the relevant product
or service. The judges will look for innovation and a clearly expressed and articulated
objective led campaign strategy leading to measurable and verifiable business results.

“We think it is one of
the most prestigious,
if not the most
prestigious Awards to
win for innovation”
DR. KLEMENS KLEIMINGER

CHIEF FINANCIAL OFFICER,
COREMEDIA AG
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PLEASE COMPLETE AND SEND TO: FOR FURTHER INFORMATION

REGISTRATION FORM .. The Entries Team, The European Business Awards  p| EASE CALL THE ENTRIES TEAM ON:

9 The Leathermarket, Weston Street

‘ London, SE1 3ER, United Kingdom + 44 ( O ) 2 O 7 2 3 4 3 5 3 5

email: info@businessawardseurope.com T )
fax to: +44 (0) 207 234 3536  Or e-mail: info@businessawardseurope.com

First Name: Surname:

FEEDBACK

Position:

Company Name: @

Address: .
City: Postcode: u L u L u |

Company VAT reg. number (excluding UK):

Telephone: (incl. International dialing code) ..

Fax number: (incl. International dialing code)

. Valid from: Expiry Date: Issue No: (switch onl:
e-mail address: piry (Switch only)

Signed: Name on card:

Card billing address: (it different from previous)

ENTRANT DETAILS NAME OF ENTRANT AWARD CATEGORY Tick the box for FEEDBACK

4 N\
Please photocopy this form for
additional entries.

PLEASE COMPLETE THE
ENTRANT’S DETAILS:

Entry Forms will be sent via
email to the main contact as
provided above. If the address
of the entrant is different than
that provided above, please
attach the correct contact
details to this form.

. J

00000
N ¢

EUROPEAN BUSINESS AWARDS > www.businessawardseurope.com > 06




WINNERS OF 2008

The RSM International Entrepreneur of the Year Award - Steve Leach, Bigmouthmedia
Eu ropean The Award for Corporate Sustainability - Procter & Gamble

O BUSineSS The Société Générale Award for Customer Focus - Isuzu Truck (UK) Limited

O Awa rds b The Business Innovation of the Year Award - Intamac Systems Ltd

The CMS Business of the Year Award - Econcern

The Atradius Growth Strategy of the Year Award - Petrotechnics Limited

The Business Leader of the Year Award - Olli-Pekka Kallasvuo, Nokia

SPONSORS

The European Business Awards are made possible by the sponsorship
support of the following forward thinking organisations:

Proudly Sponsored by:
To have the opportunity to receive a
coveted 2009 Ruban d"Honneur or win
a European Business Award enter your
organisation now!

Visit www.businessawardseurope.com

European Media Partner: or complete and return the attached
Registration Form.
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